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Customer WARRANTY and MAINTENANCE Information

The DuraScreen Systems warranty (exception for abnormal use or abuse) is for a period of ONE YEAR from date of Manufacturing.
Frame work, screening material, sewing and seams are to be free from defect or workmanship errors.

Motors are covered under the SOMFY ™ standard manufacturer’s Five Year replacement at no charge (excluding labor), DuraScreen
Systems reserves the right to repair or replace any parts (labor not inclusive) deemed defective and shall not be liable for any
incidental or consequential damages, loss or injury. Vinyl panels must be installed with the seam side facing in. (the bottom bar set
screws would be facing in). If installed improperly it will void your warranty.

Maintenance: Recommended cleaning of your DuraScreen when needed. SCREEN: Use a SOFT brush with water or a vacuum
cleaner with soft brush. Vinyl cleaning we recommend using Windex with a soft cloth. To clean side rails: Use a paper towel with
NO WAX pledge and run up and down zipper guide.

Please retain for your records, along with receipts
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